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Dear REC Stakeholder, 
 
The system changes associated with R0074 (Release of Community View Items to MEMS in 
GES) have now been delivered as planned. 
 
This change reinstates system access to ensure that Gas Metering Equipment Managers 
(MEMs) can access the following data items through the Gas Enquiry Service (GES), to enable 
them to check site details prior to attending emergency metering works: 
 

• Meter Serial Number (MSN) 

• Meter Point Reference Number (MPRN) 
• LSP (Large Supply Point) Indicator 
• Address & Post Code 

• Related Metering Point (RMP) Status 

• Network Short Code 
• Supply Meter Point Status 

 
Although the changes to the Code required for R0074 were implemented on 24 February 2023, 
it was recognised that the system changes to support this would need to be implemented at a 
later date. These system changes have been implemented as planned on 02 June 2023. 
 
More information is available in the R0074 REC Wiki Article. Should you have any questions 
relating to this release, please raise a Service Desk Enquiry. Alternatively, you can contact your 
Operational Account Manager. 
 
If your enquiry is relating to a technical issue with the Gas Enquiry Service Portal, you can 
contact Xoserve. 

https://recportal.co.uk/group/guest/-/release-of-community-view-data-items-to-mems
https://recportal.co.uk/group/guest/-/release-of-community-view-data-items-to-mems
https://recportal.co.uk/rec-wiki-change-and-release-management/-/knowledge_base/change-and-release-management/r0074-technical-changes
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Frecportal.co.uk%2Fgroup%2Fguest%2Fraise-a-ticket&data=05%7C01%7CFiona.Murray%40gemserv.com%7C6e31485ff1e44c5d8db208dafe2c5d81%7C883dbbc0a3344b5487cf04fa94aeafb8%7C0%7C0%7C638101763741231713%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=dP3Plp%2F3KBvhy1LV%2BZBOPruR0kY5juyuvYQYpupY7a0%3D&reserved=0
https://www.xoserve.com/help-and-support/raise-a-new-support-request/

