CHDE

Dear REC Stakeholder,

The Code element of the September 2024 REC Release has now been implemented.

This release introduces three changes:

R0177 | Change Smart Meter Installation Consumer Survey Specification Survey Questions to a
REC Category 2 Document

R0188 | Changes to Terms of Reference Following Acceptance of R0167

R0192 | Housekeeping Amendments

All of the updated REC Products can be located on either the or , please see below for
more detail:

REC Portal and EMAR:

REC Main Body

Schedule 1 - Interpretations and Definitions

Schedule 5 — Change Management

Schedule 11 — Prepayment Arrangements

Schedule 12 — Data Access

Schedule 14 — Metering Operations

Schedule 15 — Metering Accreditation

Schedule 19 — Market Exit and Supplier of Last Resort
Schedule 27 — RMP Lifecycle

Schedule 30 — Resolution of Consumer Facing Switching and Billing Issues
Consolidated Metering Code of Practice

GES Supply Point Switching API Technical Specification

REC Portal:

REC Baseline Statement

REC Change Panel Terms of Reference

REC Performance Assurance Board Terms of Reference
Electricity Retail Data Service Definition

Smart Meter Installer - Domestic Customer Survey Template
Smart Meter Installer - Micro-Business Customer Survey

Should you have any questions relating to this release, please raise a or email

. Alternatively, you can contact your Operational Account Manager.
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September 2024 REC Release communication


https://recportal.co.uk/recportal
https://digital-navigator.azurewebsites.net/emar-landing
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Frecportal.co.uk%2Fgroup%2Fguest%2Fraise-a-ticket&data=05%7C01%7CFiona.Murray%40gemserv.com%7C6e31485ff1e44c5d8db208dafe2c5d81%7C883dbbc0a3344b5487cf04fa94aeafb8%7C0%7C0%7C638101763741231713%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=dP3Plp%2F3KBvhy1LV%2BZBOPruR0kY5juyuvYQYpupY7a0%3D&reserved=0
mailto:enquiries@recmanager.co.uk

