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Document Purpose

This document provides an overview of the GDCC web interface for general users such that they will be able to access and utilise the web
interface in accordance with permitted access rights as set out in the GDCC Access Agreement and the REC and managed by the
organisation’s Master Admin User (MAU).
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1. Accessing the GDCC web interface for the first time
The GDCC web interface can be accessed using the following URL: www.GDCCportal.com

Before you can access the web interface your organisations Master Admin User (MAU) will need to create you an account.
Once a new user account has been created a system generated email is sent to the email address associated with the account.
Contained in the email is a randomly generated Password which the user will be prompted to change the first time they login to the GDCC.

This process is depicted in the sequence of screenshots that follows.

GDCC web interface User Guide for General Users Page 3 of 23


http://www.gdccportal.com/
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Green [eal Centml Chargs Database

Enter your username and password and click “Log In”.

Your organisations Master Admin User will be able to remind you of your Username or reset your password if required.

A A A

Welcome To The Green Deal Central Charge Database

Flease enter your username and password

/ Username goes here
ser Name:

Password:

\ - -
m m Password sent to you via email goes here

Any quenes related to the GDCC web portal should be forwarded to CAS in the first instance: Tel: +44 (0)20 7090 1068
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Green Deal Centml Crarge Database

Change your password to something more memorable than the randomly generated default password.

A A A

Welcome Person One [ accessibility ] [ Log Qut ]

eai Cantrol Charge Database Last Data Refresh: 02/11/2012 09:04:38

New Search

Login History / User Messages

User Last Login Detasis

Your password has expired, Lhangs Basiwad . «—  On first login click here to change password

Date Time Description

02/11/2012 11:37:06 User Logged In

Any queries related to the GDCC web portal should be forwarded to CAS in the first instance: Tel: +44 (0)20 7090 1068

Important Messages
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Green [eal Centrml Crarge Database

A box with additional information on password restrictions will appear as you begin typing your new password.

A AA

Welcome Person One [ Accessibility | [ Log Out ]

Last Data Refresh: 02/11/ 7012 09:04:38

Make sure your new password complies with
these restrictions

Change Password

Please salect a3 new password:

rrent P wiord: —

Mew Password: |-—-—. ** Irnealid Format ** P ds
+ Does not contain repesting charscters
- +« Containg a mixture of alpha and numaeric characters

Confirm New Password:
+ Iz ot lnast sight characters in length; and

ﬁ * [5 not recyded within the last 10 passwords, or six months.

GDCC web interface User Guide for General Users Page 6 of 23



Green Deal Centml Crarge Database

Click “Change” to confirm the change and finish the process.

A AA

Welcome Person One [ Accessibilt

Dedal Central Change Databade Last Data Refresh 027112012 0904138
EEETER o

Change Password

Please select a naw Password: Click here to confirm the change
Current Password: semssnen
Hew Password — Pasgylrd Valid A
Confirm Mew Password: __| |4

Cancal

You will be provided with confirmation that the change has occurred successfully.

A A A

Welcome Person One [ Aceseibility ] [ 3 Ot

nfral Change Datolbas= Last Datas Refresh: 02/ 11 7 2012 00:04:31

e e YIRS

Change Password
€ Your password has now been -:."IdD
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2. Viewing Account Details
The My Account tab can be used to access the “Change Password” screen or the “Login History / Messages” screen.

My Account

Change Password
Login History [ Messages

To change your Password via this screen, follow the same procedure, you carried out when changing password, the first time you logged in.
The “Login History / Messages” screen shows the date and time of your previous login attempts and a description of the results thereof.

Below the login history is an area in which any Important Messages sent to you by your organisations Master Admin User or the GDCC Central
Administration Service. This is usually the first screen displayed by default after a successful login.

Login History / User Messages

User Last Login Details

Date Time Description
14/01/2013 14:02:13 User Logged In
14/01/2013 14:02:08 Login Attempt Failed
14/01/2013 13:33:10 User Logged In
Any queries related to the GDCC web portal should be forwarded to CAS in the first instance: Tel: +44 (0)20 7090 1068
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3. Viewing Data on a Green Deal Plan
Once you have successfully logged into your account you can search for and view information on Green Deal Plans that your organisation is
involved in via the “New Search” tab.

There are two types of search available, “Plan Search” and “MPAN Search”.

3.1 “MPAN Search”

MPAN Search

Any unauthorised viewing of data may constitute a breach of the Data Protection Act, other legislation or contractual arrangements.

Search Green Deal Records

Green Deal MPAN Core: 3040000002404|
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Green [eal Central Crarge Database

Green Deal MPAN Core: 8040000002404

Search Results

8040000002404

By accessing this information, you are confirming that you have the data owners informed
consent to view these data and/or a statutory right to do so.

Green Deal MPAN: 8040000002404

“
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View MPAN Details

Green Deal MPAN

Green Deal MPAN Core: 8040000002404
GD MPAN EFD: 08M32013

GD MPAN ETD:

" Clese

3.2 “Plan Search”

The GDCC has been designed to enable GD Plans to be searched for using either a GD Plan ID or the Green Deal MPAN Core they are
associated with. If there are more than one GD Plans associated with a Green Deal MPAN Core a search on the latter will return all of those the
organisation is associated with and the user can select the plan of interest.
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Mew Search User Guide My Account Reports

Green Deal Search

Ay unauthorised viewing of data may constitute a breach of the Data Protection Act, other legislation or contractual arrangements.,

Search Green Deal Records

GO Plan ID: ABO000DO3083

Search Results

Green Deal Plan ID MPAMN

ABO0O00003083 2010000047832

Green Deal MPAN Core:

The search criteria required/allowed by users to retrieve information on GD Plans varies based on their company type as follows:

Company Type

Search criteria required/allowed

Code Manager

GD Plan Id and/or GD MPAN Core

Distribution Business

GD MPAN Core Only

MPAS

GD MPAN Core Only

Green Deal Licensee

GD Plan Id and/or GD MPAN Core

Green Deal Provider/GDAA Finance Party

GD Plan Id Only

Remittance Processor

GD Plan Id Only

ESAS

GD Plan Id Only

Licensed Gas Supplier

GD Plan Id AND GD MPAN Core

Green Deal Government Incentive Scheme Administrator

GD Plan Id Only
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al Crarge Database

Clicking on the Select button alongside a search result will bring up a confirmation screen asking if you are entitled to view the data.

Please note that an auditable log of GD Plans viewed by each user is retained by the GDCC, and that by clicking on the “Yes” button, you are
stating that you are entitled to view the data. Clicking “No” will navigate back to the results screen.

By accessing this information, you are confirming that you have the data owners informed consent to

view these data and/or a statutory right to do so.

Green Deal Plan ID: ABOOOO00Z023 Green Deal MPAN: 2010000047232
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The screenshots on the following pages show the information currently visible to a user from a Green Deal Licensee who is the supplier for the
MPAN associated with a Green Deal Plan.

Please note that the information tabs visible to a user are dependent on their organisations company type. Under version 2.0 of the GDCC web
interface the information tabs available to the different Company Types is as indicated in the table 1:

Table 1: Visibility of information tabs by user roles

Incentive Scheme
Administrator

Green Deal GD Plan GD Licensee GD Provider GD Remittance Default Bill EPC Register GD Charges | DTC Flow
Details Status History History History Processor Payer History Details Details
History

Code Manager X X X X X X X X X
Distribution Business X
MPAS X
Green Deal Licensee X X X X X X X
Green Deal
Provider/GDAA X X X X X X X
Finance Party
Remittance

X X X X X
Processor
ESAS X X X X X X
Licensed Gas

. X X

Supplier
Green Deal
Government

X X X

GDCC web interface User Guide for General Users
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Green [eal Centml Chargs Database

Green Deal Details  EEEEEEEN Frovider History | Status Histary | Remittance Processor History | Default Bill P 2 Charges CIICk on relevant tab to VieW
associated information.

GO Plan 1D ABOONNNN3082 G0 Flan Status: LIVE
G0 Flan Status EFD: 13/09/2013 G0 Plan Actual End Date: 01/01/2040
Green Deal MPAM Core: 8010000047832
Green Deal Provider Name: CIDE P D Licensee MName: CIDA L
Green Deal Provider Registration | GDPA200 G0 Licenses MPID: DA,
Mumber:

Erroneously Registered Licensee;
GO Provider MPID: CIDE :

GO Licensee EFD: 13/09/2013
Green Deal Provider EFD: 13/09/2013
Different GO Provider? G0 Remittance Processor Name! | ClIDA RP
GO Provider Mame: S0 Remittance Processor MPID: CIDA
GO Provider MPID: G0 Remittance Processor EFD: 23/10/2013

GO Provider EFD:
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[CI-EHEREENNE N Licensee Histany

G0 Plan 1D

GD Licensee

MName

CIDA L

GD MPANS

MPAMN Core

BO10000047832

Provider History | Status History | Remittance Processor Histony

Cefault Bill Pay

ETD

ETD

ABODOODD30ES Green Deal MPAN Core:
MPID EFD
CIDA 13/09/2013
1
EFD
13/09/2013
1
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5010000047552
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Green [eal Centml Chargs Database

No Change of Supplier
(CoS) has taken place
so there is only one
Supplier listed and no
ETD

Erroneously Registered
Licensee

If GD Licensee has
notified Code Manager
of an Erroneous
Registration then this
box would be ticked
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Green [eal Centml Chargs Database

Green Deal Details ice History EENGESSEGM Status History | Remittance Processor History | Default Bill Payer | EPC Register details

0 Plan 10 ABDODODO30E3 0 Flan Status: LINE
G0 Plan Status EFD: 13/08/2013 G0 Flan Status ETD:
G0 Plan Actual End Date: 01/01/2040

GD Provider

Name Registration MPID EFD ETD Is Acting GD
Number Provider?
cCloe F GORAZ00 CIDE 12/09/2013
1

No Change of Provider event has taken
place so there is only one Provider
listed and no ETD
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Green [eal Centml Chargs Database

Status History  EEREIHNE ] Cefault Bill

S0 Plan 1D ABDDODOOR08S GD Flan Status: LIE

G0 Plan &ctual End Date: 01/01/2040

GO Plan Status

Status Calendar Days of Status EFD ETD

MEWY 1 13/0%9/2013 13/09/2013
FEMDIMNG 1 13/09/2013 13/09/2013
LIVE 384 13/0%9/2013
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Green [eal Centml Chargs Database

Licensee History

FProvider History | Status History PRl =N R A s ka8 Detault Bill Payer | EPC Register details

GO Flan ID: AB0000003083

G0 Remittance Processor

MPID Name EFD ETD

CIDA CIDa RE 23/10/2013
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Green [eal Centml Chargs Database

Status History | Remittance Processor History JEEEETRETINCETETSE EFC Fegister details

Licensee History §| Provider History

G0 Flan 1D ABDOODDO3083 Green Deal MPAN Core; A010000047832
GD Default Bill Payer
MName Company Address Postcode Overseas Contact EFD ETD
tre Indicatar Yt
Default Mame Address Line IP27 SR F 270832201 13/10/2013
1, Address
Line Z,
Address Line
3
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Green Deal Details icensee History | Provider History | Status History | Remittance Processor History

Diefault Bill Payer

EFC Register details

This data is indicative of that held on the EPC Register, user should confirm details on the relevant EFC Register.

D Flan ID:

EPC Register Indicator:

EPC Comestic or Mon-Comestic

Indicator;
EPC Property Reference Mumber:

EPC Report Reference (Pre-

instally:

EPC Report Reference (Post-

install):
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ABO0O0O0ODOS083

ooooooooosy

1111-2222-3533-4444-5551

1111-2222-3333-4444-5352

G0 Premises Fostoode:
G0 Savings - Electricity

GD Savings - Gas,

G0 Savings - Gther Fuels:

GO0 Savings EFD:

IPZ7 SRU

£995.00

£2.00

£0.00

01/12/2012

OO

Green [eal Centml Chargs Database
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Green [eal Centml Chargs Database

Charges

Licensee Histary § Provider History | Status History | Remittance Processor Histary | Default Bill Payer

G0 Flan I ABDOODONROES Green Ceal MPAN Core; A010000047852
GD Charges
Daily Charge Start Date End Date Amended due to Erroneous
Registration

£0.05 23/10/2013 01/01/2040 < If charges had

been amended due
1 to an Erroneous
Registration then
this box would be
To navigate back to the search screen to conduct a search for a different Green Deal Plan, click again on the New Search tab. ticked
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4. Viewing GDCC ‘Terms of Use’ and ‘Privacy Policy’

s AA
The GDCC ‘Terms of Use’ and ‘Privacy Policy’ will m’ R ——

always be accessible in the footer of every page within

the portal.
Login History / User Messages
User Last Login Details
To view the documents a user will click on the hyperlink Date Time Dascription
which will open the relevant document in a new browser B prr e
. Usar Logged In
window. o

[ -
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