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GUIDANCE ON SUBMITTING METER PRODUCT CHANGES
(APPLIES TO GAS ONLY)

1 WHAT IS THE METER PRODUCT DATA?

You can find the REC Meter Product Data (MPD), including converter data in EMAR
Dashboard on the Data Specification tab here. This data was previously published on the
SPAA website under the title Market Domain Data (MDD). This data set relates solely to
Gas Meters.

To view the MPD files, select the “Meter Product e e e Codes Road ap
Data (MPD) Table” from the menu on the left-hand gt roduct Data MPD) Tk
side of the webpage. Then select the zipped Meter * cataogue VPO Response Codes

Product Tables file.

Data Access Matrices

You can also access a list of valid RGMA response
codes from this dashboard (these were previously

published under SPAA as part of the MDD > otumrts
spreadsheets, but under REC are published within "
the EMAR Data Item pages). -

Guidance Documents

The Meter Product Data details gas Meter and Converter attributes including the Model
Code; Measuring Capacity, Number of Dials or Digits; Units of Measure and Multiplication
Factor. A full list of the data items is contained within the EMAR files themselves.

2 HOW DO I UPDATE IT?

If you would like to raise a change to the Meter Product Data, you can do so by using the
form available on the REC Portal here. Completed forms should be emailed to
technicalenquiries@recmanager.co.uk. In addition to providing the form, please provide
the associated meter manufacture specification documents, highlighting where the
information used to populate the change request form has been drawn from. The Code
Manager will then validate your change request form against these documents.

Note, changes can be raised by any person, you do not need to be a REC Party.

3 WHAT IS THE CHANGE PROCESS FOR METER PRODUCT UPDATES?

Changes to these data items are progressed in accordance with the Meter Product Change
Calendar, set out in Appendix A below. In line with the Change Calendar, each month the
Code Manager will validate the Change Requests received. Following validation, the


https://digital-navigator.azurewebsites.net/dataspec
https://recportal.co.uk/group/guest/meter-product-table-change-requests
mailto:technicalenquiries@recmanager.co.uk
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Metering Expert Panel, at its monthly meeting, will vote on whether to approve or reject
each change.

If required, the Code Manager may contact you to request additional information to enable
validation of the proposed change.

If you would like to be added to the MPD distribution list, so that you receive notification
of approved Meter Product changes, please email

Please note that meters should only be installed for use if they are valid in the Meter
Product Data. If they are not, then the MPD must first be updated, in accordance with the
process set out in Section 3 above.

Also, prior to submitting the Meter Product change, the raising organisation must ensure
that all relevant regulations and specifications have been met for the meter. For example,
whether a meter is suitable for fitting inside a property or not.

If you believe that your change needs to be progressed in an expediated timeframe, you
can request that it be classed as “urgent”. Urgent changes will be progressed outside of the
standard change calendar timescales. This may include ex-committee decision on the
proposed change.

For a change to be classed as urgent, it must be demonstrated that following the standard
Change Calendar timescales would have a material negative impact on Parties and/or
energy users. For example, a negative financial impact on Parties and/or a delay in the
processing of information that will negatively impact energy users.

If you wish to raise a change with an expediated time frame, please email

providing details on why the proposed change meets the
criteria to be classed as urgent. The Code Manager will review your request and, if
approved, will agree an expediated timescale with you in consultation with the Metering
Expert Panel.

Should you have any questions about the REC Meter Product data, please contact
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Closing date for Validated MEP Meeting Confirmation of Release Date

submitting Meter | Changes Issued to Meter Product

Product Changes Metering Expert Changes Issued to
Group (MEP) and Meter Product
notification of Distribution List
proposed changes
sent to Meter
Product
Distribution List

18/12/2023 03/01/2024 10/01/2024 11/01/2024 17/01/2024
29/01/2024 07/02/2024 14/02/2024 15/02/2024 21/02/2024
26/02/2024 06/03/2024 13/03/2024 14/03/2024 20/03/2024
20/03/2024 03/04/2024 10/04/2024 11/04/2024 17/04/2024
22/04/2024 01/05/2024 08/05/2024 09/05/2024 15/05/2024
24/05/2024 05/06/2024 12/06/2024 13/06/2024 19/06/2024
24/06/2024 03/07/2024 10/07/2024 11/07/2024 17/07/2024
29/07/2024 07/08/2024 14/08/2024 15/08/2024 21/08/2024
23/08/2024 04/09/2024 11/09/2024 12/09/2024 18/09/2024
23/09/2024 02/10/2024 09/10/2024 10/10/2024 16/10/2024
28/10/2024 06/11/2024 13/11/2024 14/11/2024 20/11/2024
25/11/2024 04/12/2024 11/12/2024 12/12/2024 18/12/2024




