
   
 

   
 

Archive: Weekly Change Bulletin (07 June 2024) 
 

All the information contained within this archive was correct at the date of publication. 
 
To subscribe to receive these Change Bulletins as an email each Friday: click here. 

 

June 2024 REC Release Drop-in Session 

The Code Manager is hosting the June 2024 REC Release Drop-in Session on 11 June 2024 (13:00 – 
14:00) to provide an overview of the planned changes within the scope the June 2024 (3.11.0) REC 
Release taking place on 28 June 2024. The session will provide information on the impacts of the 
changes and provide you with an opportunity ask your questions direct to the Code Manager.  

To view the full list of topics and register your interest, click here or email  enquiries@recmanager.co.uk. 

 

R0113 – Data Specification Updates and Clarifications Webinar 

The Code Manager is hosting a webinar around Change Proposal R0113 – Data Specification Updates 

and Clarifications on 13 June 2024 (13:00 – 15:00) to provide Parties with an overview of all changes 

within scope and the opportunity to ask questions or raise concerns about any alterations proposed.  

To view the full list of topics and register your interest, click here or email enquiries@recmanager.co.uk. 

New Change Improvements Webinar 

Following on from our previous webinar held on 04 October 2023 we have been working hard on the 
Change process improvements. We are hosting a webinar on 20 June 2024 (10:00 - 11:30) to share the 
new improved Change process.  

This webinar will update REC Parties and stakeholders on what to expect from the REC Change process 
and when the process will be implemented. These changes will reduce the length of time a change takes 
to progress, transparency of change progression, prioritisation, increasing engagement from stakeholders 
and using industry experts to produce the right outcomes.  

Register for the event here or by emailing enquiries@recmanager.co.uk. 

 

 

 

 

 

 

 

Creating user permissions for new SDEP Process Types 

mailto:enquiries@recmanager.co.uk?subject=Please%20Subscribe%20Me%20to%20the%20REC%20Change%20Bulletin
https://recportal.co.uk/rec-wiki-rec-events/-/knowledge_base/2024-06-june-/june-2024-rec-release-drop-in-session-11-june-2024-
mailto:enquiries@recmanager.co.uk
https://recportal.co.uk/group/guest/-/data-specification-housekeeping-and-clarifications
https://recportal.co.uk/group/guest/-/data-specification-housekeeping-and-clarifications
https://recportal.co.uk/rec-wiki-rec-events/-/knowledge_base/2024-06-june-/r0113-data-specification-updates-and-clarifications-13-june-2024-
mailto:enquiries@recmanager.co.uk
https://recportal.co.uk/rec-wiki-rec-events/-/knowledge_base/2024-06-june-/new-change-improvements-webinar-20-june-2024-
mailto:enquiries@recmanager.co.uk


   
 

   
 

As part of the implementation of Change Proposal R0121 - SDEP Review Improvements (1) - Process 
Types in August 2024, we are running a one-off exercise to update the permissions of new/existing users 
of the Secure Data Exchange Portal (SDEP) for the new Process Types (use cases). All registered SDEP 
Master Administrative Users (MAU) are being contacted directly in the next few days and offered the 
opportunity to provide user details by close of play on 08 July 2024. 

We are providing a template to populate with details of users you wish to assign access permissions for 
the new Process Types. If you don’t wish to participate, you will be able to register the relevant users 
after the August release, via the usual process in the SDEP. 

We are also providing supporting information about the Process Types to help you determine which team 
members you wish to assign permissions to. 

If you have any questions about this permissions exercise or about R0121 more generally, please contact 

enquiries@recmanager.co.uk. 

R0160 Authority Referral 

On 04 June 2024, the REC Change Panel voted to recommend that the Authority approve R0160 – 

Electricity Supply to Hydrogen Electrolysers for implementation on 28 June 2024, if Authority Approval is 

received prior to 18 June 2024, or, the next available REC release following Authority Approval.  

 In accordance with Paragraphs 21.1 (a) and 21.2 of Schedule 5 to the REC, the decision on this Change 

Proposals is to be determined by the Authority, following the recommendation from the Change Panel. 

 The updated Final Change Report has been published on the Change Proposal page on the REC Portal 

and has now been referred to the Authority to make their determination. 

If you have any questions, please contact enquiries@recmanager.co.uk. 

REC Issues Group (RIG) 

The June REC Issues Group (RIG) will be held on 14 June 2024. The Change Team will be discussing 

the following:  

• R0169 – Introduction of End of Gate Closure Notifications 

If you would like to attend the RIG, please contact us at enquiries@recmanager.co.uk.  

 

 

 

 

 

 

Consultations Published 

https://recportal.co.uk/group/guest/-/sdep-review-improvements-1-process-types-and-escalations?p_l_back_url=%2Fsearch%3Fq%3Dr0121
https://recportal.co.uk/group/guest/-/sdep-review-improvements-1-process-types-and-escalations?p_l_back_url=%2Fsearch%3Fq%3Dr0121
mailto:enquiries@recmanager.co.uk
https://recportal.co.uk/group/guest/-/electricity-supply-to-hydrogen-electrolysers
https://recportal.co.uk/group/guest/-/electricity-supply-to-hydrogen-electrolysers
mailto:enquiries@recmanager.co.uk
https://recportal.co.uk/group/guest/-/introduction-of-end-of-gate-closure-notifications?p_l_back_url=%2Fsearch%3Fq%3Dr0169
mailto:enquiries@recmanager.co.uk


   
 

   
 

The following Consultations have been published and can be accessed from the Consultations Register 

on the REC Portal. 

Change Proposal 

REC Parties/ 

Market 

Participants 

Data Specification Impacts 

Published 

Date 
Response 

Deadline 
Impacted 

areas 

Impacted 

Parties 

R0119 - Annulment 

Definition 
All REC Parties N/A N/A 31 May 21 June 

C3-0084 - Energy 

Consultants Data 

Access Request 

All REC Parties N/A N/A 31 May 14 June 

R0164 - Removing the 

Enumerations from 

Communications 

Method Data Item 

(J0386) to align with 

BSC CP 1594 

Electricity 

Suppliers 

Electricity 

MEMs 

DNOs 

Data Collectors 

J0386 – 

Communicati

on Method 

Electricity 

Suppliers 

Electricity MEMs 

DNOs 

Data Collectors 

24 May 14 June 

R0113 – Data 

Specification Updates 

and Clarifications 
All REC Parties 

Several – 

detailed 

inside 

Preliminary 

Change 

Report 

All REC Parties 23 May 05 July 

R0146 - Data 

Specification Update 

for Refresh 

Functionality 

CSS, GRDA 

Market 

Message 

Catalogue – 

admin only 

CSS, GRDA 16 May 10 June 

To respond to a Consultation; download and complete the ‘Consultation Response form’ on the 

Consultation Page, then click ‘Add Response’ to upload the completed form.  

We appreciate that stakeholders may not always have the time to complete a consultation 

response form, so alternatively we are happy to accept any responses by email to 

change.management@recmanager.co.uk. 

Please note: the cut off for responses is 23:59 on the Response Deadline in the bulletin (unless a 

different cut-off is specified in the table above) and on the Consultation Response form. On the REC 

Portal this shows the cut off as 00:00 on the following date. Please submit your responses in line with the 

bulletin and Response form deadline. 

https://recportal.co.uk/group/guest/consultation-register
https://recportal.co.uk/group/guest/-/r0119-annulment-definition
https://recportal.co.uk/group/guest/-/r0119-annulment-definition
https://recportal.co.uk/group/guest/-/c3-0084-energy-consultants-data-access
https://recportal.co.uk/group/guest/-/c3-0084-energy-consultants-data-access
https://recportal.co.uk/group/guest/-/c3-0084-energy-consultants-data-access
https://recportal.co.uk/group/guest/-/r0164-removing-the-enumerations-from-communications-method-data-item-j0386-to-align-with-bsc-cp-1594
https://recportal.co.uk/group/guest/-/r0164-removing-the-enumerations-from-communications-method-data-item-j0386-to-align-with-bsc-cp-1594
https://recportal.co.uk/group/guest/-/r0164-removing-the-enumerations-from-communications-method-data-item-j0386-to-align-with-bsc-cp-1594
https://recportal.co.uk/group/guest/-/r0164-removing-the-enumerations-from-communications-method-data-item-j0386-to-align-with-bsc-cp-1594
https://recportal.co.uk/group/guest/-/r0164-removing-the-enumerations-from-communications-method-data-item-j0386-to-align-with-bsc-cp-1594
https://recportal.co.uk/group/guest/-/r0164-removing-the-enumerations-from-communications-method-data-item-j0386-to-align-with-bsc-cp-1594
https://recportal.co.uk/group/guest/-/r0113-data-specification-updates-and-clarifications
https://recportal.co.uk/group/guest/-/r0113-data-specification-updates-and-clarifications
https://recportal.co.uk/group/guest/-/r0113-data-specification-updates-and-clarifications
https://recportal.co.uk/group/guest/-/r0146-data-specification-update-for-refresh-functionality?p_l_back_url=%2Fsearch%3Fq%3Dr0146
https://recportal.co.uk/group/guest/-/r0146-data-specification-update-for-refresh-functionality?p_l_back_url=%2Fsearch%3Fq%3Dr0146
https://recportal.co.uk/group/guest/-/r0146-data-specification-update-for-refresh-functionality?p_l_back_url=%2Fsearch%3Fq%3Dr0146
https://recportal.co.uk/group/guest/-/r0146-data-specification-update-for-refresh-functionality?p_l_back_url=%2Fsearch%3Fq%3Dr0146
mailto:change.management@recmanager.co.uk


   
 

   
 

Further information about Consultations can be found in the Change Management User Guide. 
 

Impact Assessment Published 

The following Impact Assessment has been published and can be accessed from the Impact 

Assessments Register, on the REC Portal. 

Change Proposal 

REC Parties/ 

Market 

Participants 

Data Specification Impacts 

Published 

Date 

Response 

Deadline 
Impacted 

areas 

Impacted 

Parties 

R0069 - Amendments to 

Sample Access Agreement  

Non-Party 

REC Service 

Users 

N/A N/A 23 May 17 June 

To respond to an Impact Assessment; download and complete the Impact Assessment Response Form 

on the Impact Assessment Page, then click ‘Add Response’ to upload the completed form.  

Please note: the cut off for responses is 23:59 on the Response Deadline in the bulletin and on the 

Impact Assessment Response form. On the REC Portal this shows the cut off as 00:00 on the following 

date. Please submit your responses in line with the bulletin and Response form deadline. 

Further information about Impact Assessments can be found in the Change Management User Guide. 

 

 

 

 

 

 

 

 

 

 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgemserv.turtl.co%2Fstory%2Frec-change-management-user-guide%2F&data=05%7C02%7CJenny.Hyskaj%40gemserv.com%7C5652cba89c4c47373dad08dc6b603766%7C883dbbc0a3344b5487cf04fa94aeafb8%7C0%7C0%7C638503308214911509%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=O%2BeirrGWTnASBUyvXqpL3DPB7Cj%2FsHS2r3WVi3o%2F2vE%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Frecportal.co.uk%2Fgroup%2Fguest%2Fimpact-assessment&data=05%7C02%7CCaroline.Freimuller%40recmanager.co.uk%7C97e248b0b8654e91fb8b08dc70e058e3%7C2c38dc643bd947f79d66168a7f64e0aa%7C0%7C0%7C638509356099666268%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=gLh%2BzqXgM7NjKyVofZaN7dGFWfsE0Qerw3LDm1LMGmI%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Frecportal.co.uk%2Fgroup%2Fguest%2Fimpact-assessment&data=05%7C02%7CCaroline.Freimuller%40recmanager.co.uk%7C97e248b0b8654e91fb8b08dc70e058e3%7C2c38dc643bd947f79d66168a7f64e0aa%7C0%7C0%7C638509356099666268%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=gLh%2BzqXgM7NjKyVofZaN7dGFWfsE0Qerw3LDm1LMGmI%3D&reserved=0
https://recportal.co.uk/group/guest/-/r0069-amendments-to-sample-access-agreement-1
https://recportal.co.uk/group/guest/-/r0069-amendments-to-sample-access-agreement-1
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgemserv.turtl.co%2Fstory%2Frec-change-management-user-guide%2F&data=05%7C02%7CCaroline.Freimuller%40recmanager.co.uk%7C97e248b0b8654e91fb8b08dc70e058e3%7C2c38dc643bd947f79d66168a7f64e0aa%7C0%7C0%7C638509356099683776%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=1ZyoE7yy6JwX%2F3z1RqRIUr6IL3iCb%2F4SavgjhrEArKc%3D&reserved=0


   
 

   
 

Initial Assessment Reports 

On 07 June 2024, the Initial Assessment Reports and accompanying Change Proposal Plan for the 

following Change Proposals were published on the REC Portal. The table below summarises the areas of 

impact that the Code Manager anticipates will result from the Change Proposal. 

If you have any comments on the Initial Assessment Report, please provide these via the Change 

Proposal page (using the ‘Add Comments’ button) by 23:59 on 14 June 2024.  

 

Change 

Proposal 
Consumers 

REC 

Parties/Market 

Participants 

REC Products REC Services 

R0060 - ERDS 

Service Definition 

timezone 

correction  

N/A DNOs ERDS Service Definition 
Electricity Retail 

Data Service 

R0170 - 

Withdrawal of 

Service 

Termination Issue 

Reporting 

Guidance 

(STIRG) from 

REC Governance 

N/A 

DNOs, 

Electricity 

MEMs, Energy 

Suppliers 

Schedule 1 – 

Interpretations and 

Definitions, Metering 

Expert Panel Terms of 

Reference 

N/A 

Market-wide Half Hourly Settlement Update 

Qualification Assessment Document Portal Walkthrough Webinar: 18 June 2024   

The REC and BSC Code Bodies are hosting a Qualification Assessment Document (QAD) Portal 

Walkthrough Webinar on 18 June 2024 (11:00-12:00). This webinar will demo the Qualification 

Assessment Document (QAD) Portal that participants will use during Qualification, to ensure that 

participants are familiar with the functionality of the QAD Portal in preparation for their Qualification. 

Please register for the webinar by completing this form by 17:00 on 17 June 2024. 

REMINDER: Ofgem Programme Participant Information Request (PPIR): MHHS Cost Analysis 

Ofgem has asked the MHHS Programme to seek information from Programme Participants on the costs 

of implementing and operating under the new MHHS arrangements. The Programme has issued a PPIR 

to support this request which closes at 17:00 on 05 July 2024. For more information, please visit the 

Ofgem PPIR: Cost Analysis page of the MHHS website. If you have any questions about this PPIR, 

please email Ofgem at halfhourlysettlement@ofgem.gov.uk. 

 
 

https://recportal.co.uk/group/guest/-/erds-service-definition-timezone-correction?p_l_back_url=%2Fsearch%3Fp_l_back_url%3D%252Fsearch%253Fp_l_back_url%253D%25252Fsearch%25253Fq%25253Dr0150%2526q%253Dr0165%26q%3Dr0060
https://recportal.co.uk/group/guest/-/erds-service-definition-timezone-correction?p_l_back_url=%2Fsearch%3Fp_l_back_url%3D%252Fsearch%253Fp_l_back_url%253D%25252Fsearch%25253Fq%25253Dr0150%2526q%253Dr0165%26q%3Dr0060
https://recportal.co.uk/group/guest/-/erds-service-definition-timezone-correction?p_l_back_url=%2Fsearch%3Fp_l_back_url%3D%252Fsearch%253Fp_l_back_url%253D%25252Fsearch%25253Fq%25253Dr0150%2526q%253Dr0165%26q%3Dr0060
https://recportal.co.uk/group/guest/-/erds-service-definition-timezone-correction?p_l_back_url=%2Fsearch%3Fp_l_back_url%3D%252Fsearch%253Fp_l_back_url%253D%25252Fsearch%25253Fq%25253Dr0150%2526q%253Dr0165%26q%3Dr0060
https://recportal.co.uk/group/guest/-/withdrawal-of-service-termination-issue-reporting-guidance-stirg-from-rec-governance.
https://recportal.co.uk/group/guest/-/withdrawal-of-service-termination-issue-reporting-guidance-stirg-from-rec-governance.
https://recportal.co.uk/group/guest/-/withdrawal-of-service-termination-issue-reporting-guidance-stirg-from-rec-governance.
https://recportal.co.uk/group/guest/-/withdrawal-of-service-termination-issue-reporting-guidance-stirg-from-rec-governance.
https://recportal.co.uk/group/guest/-/withdrawal-of-service-termination-issue-reporting-guidance-stirg-from-rec-governance.
https://recportal.co.uk/group/guest/-/withdrawal-of-service-termination-issue-reporting-guidance-stirg-from-rec-governance.
https://recportal.co.uk/group/guest/-/withdrawal-of-service-termination-issue-reporting-guidance-stirg-from-rec-governance.
https://recportal.co.uk/group/guest/-/withdrawal-of-service-termination-issue-reporting-guidance-stirg-from-rec-governance.
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Felexonexternal.newsweaver.com%2F1c02dd4gd4%2Fskkyneecfoj17p9xdx8iqw%2Fexternal%3Femail%3Dtrue%26a%3D5%26p%3D9817090%26t%3D1515203&data=05%7C02%7Charriet.truss%40recmanager.co.uk%7Ca56f3690a89a4f94c31708dc8561937a%7C2c38dc643bd947f79d66168a7f64e0aa%7C0%7C0%7C638531901345902452%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=sxma7RpTWPpqQzkv%2F93S6fGEZVcR2X24fh9aSR5Tsfs%3D&reserved=0
https://elexonexternal.newsweaver.com/1c02dd4gd4/gwai93ft0n117p9xdx8iqw/external?email=true&a=5&p=9781221&t=3711606
mailto:halfhourlysettlement@ofgem.gov.uk


   
 

   
 

Electricity Enquiry Service (EES) API 

The Market-Wide Half Hourly Settlement (MHHS) design introduces a number of changes to data items 

that are held within the Electricity Enquiry Service (EES), both the Portal and the API. Required changes 

to the EES API are detailed in the MHHS version of the EES API Interface Specification agreed through 

the MHHS Programme Code Drafting process. These changes will impact all EES Users, including those 

not otherwise impacted by MHHS. 

The MHHS version of the EES API will go-live as part of the MHHS Programme Milestone M10, 

alongside other central system changes. This is currently planned for 07 March 2025. 

Test versions of the updated API will be made available through the following routes: 

MHHS Programme Systems Integration Testing (SIT) Testing (SIT Parties only) 

A test version of the EES API will be made available in the MHHS SIT A environment from 10 June 2024 

to support MHHS SIT Migration. SIT Parties requiring access to this test version of the API should contact 

the MHHS Programme Testing Team via testing@mhhsprogramme.co.uk. 

Supporting Programme UIT Testing (All Parties) 

A test version of the EES API will be made available for all EES Users in conjunction with MHHS 

Programme User Integration Testing (UIT) from 31 October 2024. Organisations requiring access to this 

test version of the API should contact the EES Service Provider C&C directly via Support@candc-

uk.com. 

All requests for access should include: 

• Company Group Name 

• MPID and Role Code (if applicable) 

• Individual Contact email address 

Final Change Report 

The Final Change Report for R0166 - Removal of the Green Deal Panel has now been published on the 

REC Portal.  

If you have any comments on the Final Change Report, please provide these via the Change Proposal 

Page by 23:59 on 14 June 2024. 

 

Withdrawn Change Proposal 

Change Proposal R0153 – Catering for Registration Events has been withdrawn  

R0153 will be open for adoption for 10 Working Days, after which time it can be fully withdrawn on the 

REC Portal. If you wish to adopt this Change Proposal, you can do so by emailing the Code Manager at 

change.management@recmanager.co.uk by 23:59 on 21 June 2024. 

 
 

New Change Proposals Raised 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mhhsprogramme.co.uk%2Fapi%2Fdocumentlibrary%2FBackground%2520Programme%2520Context%2FMHHS-DEL-1718%2520-%2520REC%2520EES%2520API%2520Interface%2520Specification%2520-%2520MHHSv0.5%2520Post%2520Mop%2520Up%2520Consultation.pdf&data=05%7C02%7CHarriet.Truss%40gemserv.com%7C29e5dc87e5454a1f0de308dc8619e429%7C883dbbc0a3344b5487cf04fa94aeafb8%7C0%7C1%7C638532692985545922%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=iii2%2FwzBT6EgCEoUoEORPKvDilU3juYLUQ2drEbuerY%3D&reserved=0
mailto:testing@mhhsprogramme.co.uk
mailto:Support@candc-uk.com
mailto:Support@candc-uk.com
https://recportal.co.uk/documents/20121/0/R0166+Final+Change+Report+v1.0.pdf/2a153e38-c89c-c8bc-9b39-8bc6e062bebd?t=1717677752207
https://recportal.co.uk/group/guest/-/catering-for-registration-events-where-the-incumbent-supplier-deactivates-prior-to-a-switch-becoming-effective
mailto:change.management@recmanager.co.uk


   
 

   
 

The following REC Change Proposals have been raised:  

• R0178 – Improvements to CSS Business Process Logic 

• R0181 - Schedule 14 - Metering Operations Footnote Review 

This will now go through an initial assessment by the Code Manager to assess the priority status and 

score. This will in turn determine the next steps and timeline for the progression of the Change Proposal. 

There is no action required from you at this time. 

New Change Issues Raised 

The following REC Change Issues have been raised:  

• I0179 - Proposal for Limiting Queries in EES API Calls (Single API Call With Multiple Queries) 

• I0180 - Clarity on use of on hold for switching issues, including the obligations of CSS Users 

These will now go through a period of assessment with the Code Manager to explore the issue and 

determine the next steps. There is no further action required from you at this time. 

Contacting the Code Manager 

We welcome feedback about our communications and all aspects of the REC Code Manager service. To 
send us your feedback you can create a ticket on the REC Portal Service Desk, send an email to 

enquiries@recmanager.co.uk, or use the CSI feedback form. 

To unsubscribe from receiving this weekly bulletin, email enquiries@recmanager.co.uk. 

You can subscribe to be notified by emails as soon as Committee documentation is published by emailing 

enquiries@recmanager.co.uk; please specify which Committee you would like to receive emails from. 

You can also keep up to date with any news from the Code Manager during the week by 
following us on LinkedIn, where we publish daily posts. You can follow us here. 

 

https://recportal.co.uk/group/guest/-/improvements-to-css-business-process-logic
https://recportal.co.uk/group/guest/-/schedule-14-metering-operations-footnote-review
https://recportal.co.uk/group/guest/-/proposal-for-limiting-queries-in-ees-api-calls-single-api-call-with-multiple-queries-?p_l_back_url=%2Fsearch%3Fp_l_back_url%3D%252Fsearch%253Fq%253DR0153%26q%3DI0179
https://recportal.co.uk/group/guest/-/clarity-on-use-of-on-hold-for-switching-issues-including-the-obligations-of-css-users?p_l_back_url=%2Fsearch%3Fp_l_back_url%3D%252Fsearch%253Fp_l_back_url%253D%25252Fsearch%25253Fq%25253DR0153%2526q%253DI0179%26q%3DI0180
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Frecportal.co.uk%2Fgroup%2Fguest%2Fraise-a-ticket&data=05%7C01%7Camelia.bray%40recmanager.co.uk%7Cad82d414f87044ea164308db3d0911fb%7C2c38dc643bd947f79d66168a7f64e0aa%7C0%7C0%7C638170881387397464%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=wXvNypGuBEMMWt8x3MKgffyyZ7%2BjbKLkMpgjzQntnlg%3D&reserved=0
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