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All the information contained within this archive was correct at the date of publication. 
 
To subscribe to receive these Weekly Bulletins as an email each Friday: click here. 
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Upcoming Meetings and Events 

Keep up to date with REC meetings and events with these dates for your diary: 

• 12 January 2024 - REC Issues Group 

• 16 January 2024 - REC Change Panel 

• 18 January 2024 - Market Entry Engagement Session (Register here) 

• 23 January 2024 - RECCo’s Forward Work Plan Webinar (Register here) 

• 30 January 2024 - Introduction to the REC Data Specification Session (Register here) 

• 30 January 2024 - Performance Assurance Board  

• 31 January 2024 - Technical Expert Panel 

• 14 February 2024 - Metering Expert Panel 

• 28 February 2024 - RECCo’s 2024-25 Budget Breakdown Webinar (Register here) 
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Market Entry Engagement Session 

We are hosting a Market Entry Engagement Session on 18 January 2024 (11:00-12:00). This session will provide an 

overview of the Market Entry journey for qualification, tips and guidance on how to complete a successful submission for 

each stage of the application journey. Participants can ask questions around the general Market Entry process as well as for 

your individual Market Entry requirements. To view the full list of topics and register your interest, click here or email 

enquiries@recmanager.co.uk. 
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Introduction to REC Data Specification Session  

The REC Code Manager is hosting an Introduction to the REC Data Specification on 30 January 2024 (10:00-11:00). If you 

are new to the REC or would like further training on the Data Specification, please join us to learn about the REC Data 

Specification.  

To register for this remote event, click here. 

  

MEMs 
 

DNOs 
 

Suppliers 

GES Email Verification Issue 

On 03 January 2024, some Gas Enquiry Service (GES) Users experienced an issue receiving the verification code email 

when trying to access the Xoserve Services Portal. Users were informed of this issue via the Xoserve website. The issue 

has now been resolved. If you require any further information, please contact CustomerExperience@xoserve.com. 
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RECCo Updates 

RECCo is hosting these events in the coming weeks: 

23 January 2024: Introducing our Forward Work Plan - Learn about our vision and key priorities for 2024-27, including 

how we plan to improve the retail energy market, promote innovation, and deliver positive consumer outcomes. Register 

now. 

28 February 2024: A breakdown of our 2024-25 budget - Following the publication of our Forward Work Plan, we’ll be 

hosting a webinar to thoroughly explain the budget needed to deliver our strategy, REC services and our energy industry 

commitments. Register now. 
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REC Committees 

There have been no new publications of REC Committees documentation on the REC Portal. 

You can subscribe to be notified by emails as soon as Committee documentation is published by emailing 

enquiries@recmanager.co.uk; please specify which Committee you would like to receive emails from. 
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Contacting the Code Manager 

We welcome feedback about our communications and all aspects of the REC Code Manager service. To send us your 
feedback you can create a ticket on the REC Portal Service Desk, send an email to enquiries@recmanager.co.uk, or use 
the CSI feedback form.  

To unsubscribe from receiving this weekly bulletin, email enquiries@recmanager.co.uk. 

You can also keep up to date with any news from the Code Manager during the week by following us on 
LinkedIn, where we publish daily posts. You can follow us here.  
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