REC Weekly Bulletin (19 January 2023)

All the information contained within this archive was correct at the date of publication.

To subscribe to receive these Weekly Bulletins as an email each Friday: click here.

Upcoming Meetings and Events

Keep up to date with REC meetings and events with these dates for your diary:

e 23 January 2024 - RECCo’s Forward Work Plan Webinar (Register here)

MEMs e 30 January 2024 - Introduction to the REC Data Specification Session (Register here)
e 30 January 2024 - Performance Assurance Board

DNOS e 31 January 2024 - Technical Expert Panel

Suppliers e 06 February 2024 - REC Change Panel

o (07 February 2024 - February Release Drop-in Session (Register here)

e 09 February 2024 - REC Issues Group

e 14 February 2024 - Metering Expert Panel

e 28 February 2024 - RECCo’s 2024-25 Budget Breakdown Webinar (Register here)
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Change of Tenancy Change Proposal (R0155) Working Group

R0O155 has been raised by RECCo with the intention of reviewing the non-domestic Change of Tenancy process, including
Change of Supplier with a Change of Tenancy. The review has no set solution and is looking for input from Suppliers, Third
Party Intermediaries and Consumers through a working group and the REC Change Process.

Prior to the formal establishment of the working group to develop the potential solution for the change, the Code Manager is

Suppliers hosting two online webinars — one for Suppliers and one for Third Party Intermediaries. These sessions will introduce the
Code Manager’s plan for the subsequent working group activity, including how that working group would be established and
TPIs members appointed.

Both sessions will commence at 14:00 and are expected to last approximately two hours.

Suppliers are invited to sign up to attend their webinar on 25 January 2024 by emailing enquiries@recmanager.co.uk

TPIs are invited to sign up to attend their webinar on 01 February 2024 by emailing enquiries@recmanager.co.uk.

MEMs Market Entry Engagement Session

DNOs The REC Code Manager hosted a Market Entry Engagement Session on 18 January 2024 which provided an overview of
_ the Market Entry journey for qualification, tips, and guidance on how to complete a successful submission for each stage of
Suppliers the application journey. To access the recording and slides, click here.

Introduction to REC Data Specification Session

MEMs

DNOs The REC Code Manager is hosting an Introduction to the REC Data Specification on 30 January 2024 (10:00-11:00). If you
are new to the REC or would like further training on the Data Specification, please join us to learn about the REC Data
Specification. To view the full list of topics and register your interest, click here or email enquiries@recmanager.co.uk.

Suppliers
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MEMs
DNOs

Suppliers

Suppliers

February Release Drop-in Session

The REC Code Manager is hosting a February Release Drop-in Session on 07 February 2024 (14:00-14:30) to provide an
overview of the planned changes within the scope the February Release taking place on 23 February 2024. The session will
provide information on the impacts of the changes and provide you with an opportunity ask your questions direct to the
Code Manager.

To view the full list of topics and register your interest, click here or email enquiries@recmanager.co.uk.

R0147- Prepayment Levelisation — Supplier Information Required

The Levelisation Policy developed by Ofgem is being targeted for introduction via Licence Condition amendments to be
effective from 01 April 2024. RECCo will be responsible for the introduction and ongoing administration of the supporting
Payment Method Levelisation (PML) Reconciliation via the Retail Energy Code.

REC Change Proposal R0147 - Prepayment Levelisation was raised to progress the necessary changes to the REC, setting
out how PML Reconciliation will operate and the obligations on RECCo and Domestic Suppliers. The Change Proposal is
targeted for implementation on 28 March 2024.

To find out more about Levelisation, including recordings of Stakeholder Events held in November, you can access the page
on the RECCo website here.

In readiness for the Change Proposal R0147 being approved, and the Levelisation Policy being implemented, the Code
Manager has emailed all Energy Supplier Contract Managers this week. We have asked for the following:

e Completion of a Levelisation Readiness survey, which can be found here, by 02 February 2024

e A contact and bank details form to be sent to enquiries@recmanager.co.uk by 09 February 2024.

If you have any questions, please contact the REC Service Desk or your Operational Account Manager.
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MHHS Service Management Consultation

MEMs On 15 January 2024, the MHHS Programme published the MHHS Service Management Strategy for a 10 working day
industry consultation. The MHHS Service Management Strategy document defines the strategy which will underpin the
DNOs management of the new MHHS services.

For more details and to provide feedback on this document, please visit the Migration Overview page of the MHHS website
and download the Comments Log. Comments should be submitted by 17:00 by 26 January 2024 to
OpReadiness@mhhsprogramme.co.uk.

Suppliers

C3-0061 - Theft Target Methodology

_ C3-0061 (Theft Target Methodology) has been raised. A Consultation on this Change Proposal will be open until 23:59 on
Suppliers 05 February 2024 and can be accessed via the Consultation Register on the REC Portal. In support of this, RECCo are
hosting a drop-in session to answer any questions you may have on this on 22 January 2024 (12:00 - 13:00). If you would
like to register for this session and submit any questions in advance, please contact theft@retailenergycode.co.uk.

Metering Expert Panel Nominations

_ The Code Manager is seeking nominations from Suppliers for the Supplier Member vacancy on the REC Metering Expert
Suppliers Panel. Contract Managers were issued with a nomination form on 15 January 2023, if you would like to nominate yourself or
someone else please complete the nomination form and send to committees@recmanager.co.uk by 17:00 on 05 February
2024.
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REC Committees

MEMs
Within the past week, the Code Manager has published the below REC Committees documentation on the REC Portal.

DNOs
e Final Minutes have been published following the REC Change Panel on 19 December 2023.

Suppliers
PP e Headline Report has been published following the REC Change Panel on 16 January 2024.

Contacting the Code Manager

We welcome feedback about our communications and all aspects of the REC Code Manager service. To send us your
MEMs feedback you can create a ticket on the REC Portal Service Desk, send an email to enquiries@recmanager.co.uk, or use
the CSI feedback form.

DNOs
To unsubscribe from receiving this weekly bulletin, email enquiries@recmanager.co.uk.

Sl You can also keep up to date with any news from the Code Manager during the week by following us on
LinkedIn, where we publish daily posts. You can follow us here.
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